CamHi 4G IP Camera
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The serial number and production date are important information of the camera, please keep
it with the manual for future reference.

Please download CamHi 4G IP camera product information at www.ipcam.xin.



http://www.ipcam.xin/




Product Introduction

Thisis a4G HDIP camera for monitoring. it connects to the Internet via SIM card to send and
receive data, and you can use it to remotely view real-time images from your mobile phone,
computerorotherdevicesanytimeandanywhere,itcansave surveillancevideosinthe MicroSD
card or computer, The camera also supports alarm functions such as sending alarm emails,

alarming phone message push and other functions.

Product List

NO. Name QTY
1 4G Camera 1 PCS
2 Power Adapter 1 PCS
3 Quick Start Guide 1 PCS
4 Installation Accessories 1 PCS
5 Network cable 1 PCS

Product Installation

1. Attachthelocatingstickerinthepart packagetothelocationplannedforinstallation,anduse
the drilling tool to drill holes at the locating points marked on the locating sticker;

2. Screw the plastic expansion nuts into the wall according to the positioning hole, and then drive
the screw into the expansion nuts;

3. Align the groove on the bottom of the camera with the screw and fix it still.



Product Precautions

1. The proper environment temperature for this camera range from -10°C to 50°C.Please avoid
exposing it to too much hotter or colder environment.

2. Pleasedonotusethiscamerainsomewheremoistorhighriskofgettingwaterinside ofit, thus
to ensure this camera of precise electronics a long service life.

3. Forbetteruserexperience, please keep thefrontand both sides ofthe cameralensawayfrom
objectsreflectiveasglass, whitewalletc. Sothat the picturefunctionwellwithout overexposure.
4, Make sure the camera has been placed in areas of good reception of the Wi-Fi signal or at
lease withinthe signalzone. Setitup away from somewhere mightjammingsignal as metal or

microwave oven.

Install Micro SD Card and Nano SimCard

Refertotheinstallationtutorialtoinstallthe SD card to the camera, you can find theinstallation

tutorial in CamHi 4G IP camera productinformation.

Micro SD card

Nano SIM card




Connect Camera

Connectthe poweradapterand network cable to the camera, and make sure that the network

cable can be connected to the Internet.
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When the green network indicator keeps blinking means the network data transmission is normal.

Watch on Mobile Phone

Download ‘CamHiPro or '‘CamHi' from Google Play Store / Apple App Store or scan the QR

code below to get APP information.

Android




Follow the steps below to add a camera.

No SIM = 16:46

Camera

Add Camera

Click '‘Add Camera'

No SIM & 16:49
< Back Add device

FILL IN YOUR DEVICE INFORMATION

UID:
username: admin
password: admin

GET UID QUICKLY
Scan QR code

@M Scan the device QR code to get the
UID number

O\ Search nearby devices

Find the UID number in the same LAN

Click 'Scan QR code'’

7 94% wm)

7 94% (wmm)

X

No SIM = 16:48

No SIM = 16:57

7 94% )

Add device

IP camera
Battery wireless camera
Battery 4G camera

Add a sharing device

Cancel

Click 'IP camera’

{ Add device ScanQRcode Abum X

Please point the phone camera at the
QR code on the device and put the QR
code in the box

Please scan the QR code on the b

Scan the QR code on the
camera label.

7 91% wmm)

No SIM = 16:48 7 94% ()
Add device X
New device

Devices not connected to the network after first use
or factory reset

Device in use

In-use device that has been connected to the
LAN / Internet

Current network: UTT-HIPER_465A282B

Click 'Device in use'

No SIM = 17:05 v 91% )

¢ Back Add device X

FILL IN YOUR DEVICE INFORMATION

uID: SSAA-112906-AAABB
username: admin

admin

GET UID QUICKLY

Scan QR code
B Scan the device QR code to get the
UID number

O\ Search nearby devices

Find the UID number in the same LAN

Add to

Click 'Add to



No SIM = 17:12 7 90% (@) No SIM = 17:12 7 90% (@)

( Back Name setting X e Camera = -+
"~ THE DEVICE HAS BEEN ADDED SUCCESSFULLY! GIVE IT
A NAME
@ Online
name: Camera
quick selection:
Living room Bedroom Doorway Baby room j
Store { Corridor { Hall ‘ Office }
Camera SSAA-112906-AAABB
B 3
Slide the screen area to rotate the
camera to view the screen
Give your camera a name Click the online camera to Watch live video
Watch

In the APP, you can manage multiple cameras, such as watching the real-time video, playback
video, setting camera parameters, etc., you can find detailed operatinginstructionsinthe CamHi

4G IP camera product information.

Watch on Computer

Install the 'HiP2P Client' client, you can find installation file in CamHi 4G IP camera product

information.

HiP2pP a

Client Setup v4 HiP2P Client
.64



Run the client and enter the 'Config' interface, click 'Input UID' to add the camera, you can find

the serial number on the label of the camera.
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After adding the camera, double-click the camera to watch the live video.
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In the client, you can manage multiple cameras and watch up to 32 channel live videos at the

sametime, you can save the video onthe computer, you can playback thelocal video (computer)




andremotevideo (SD card), also you can set camera parameters, etc., please read the operating

manual for more information.

Activate 4G

Check 4G card information.
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Module

" EC200TEUHARO02A04M16
version

@ Online
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Camera P

(SSAA-112906-AAABB) status
code

basic settings
Operator CHN-CT

gj 4G settings
IMEI 865334040134477
Camera @ Change Password

~ ICCID 89860319967554965070
BH I
Alarm Settings

APN mode automatic

l@] Alarm management and notification

Audio and video management Aopl
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SD card recording and capacity
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Click the settings icon Click '4G settings' Check 4G card information

The following important 4G information needs to be checked:

Signal: 4G signal value, when the valueis lower than 70, please check the antenna or replace the
installation position.

Status code: '0' means no SIM card, 'I' means successful registration, '2' means in registering or
registration failure.

APN mode: The camerawillautomatically matchthe APN, ifthe APNisincorrect, please modify it

manually, you can get it from your network provider.



Follow the steps below to modify APN.

No SIM & 17:09 7 71% @m) No SIM & 17:27 7 71% @)
< Back 4G settings { Back 4G settings
Module ¢ 60TEUHARD2A04M16 status
version 0
code
Signal 3

Operator  Unknow
status o
code IMEI 865334040134477

Operator  Unknow
ICCID

IMEI 865334040134477
APN mode Manual

ICCID 89860319967554965070

APN :
APN mode automatic User Name
automatic

Password

Auth Type NONE

Apply

Click “manual’ Enter APN account and click
Apply
When 4G is available, unplug the network cable to activate the 4G connection ! !

Reboot and Restore Factory Settings

Reconnect the power to reboot the camera.

Press and hold the reset button for 5 seconds and the camera will restore to factory settings.




Q&A

Q: The password is incorrect or the password set after the last connection is forgotten?
A:The camera password may have been changed, please press the "Reset” button of the camera
for 5 seconds. the camera voice prompts "dong...", then follow the steps above to re-add the
camera.

Q: The device list is prompted the camera is offline?

A:Make sure your phone or computer can be connected to theInternet, and refer to the content
of the manual to check the information of the camera 4G card.

Q: What should I do if the mobile APP does not receive the push?

A:Please check if the alarm push is turned on and the alarm settings are correct(Setting - Alarm
manage and notification), whether the APP allows push permission on the mobile phone.

Q: Whether the computer client supports apple Mac operating system.

A: Support, we have provided apple Mac operating system management client.

Q: When playback video can not find video files?

A:Please checkifthe SD cardisdamaged, whetherthereisan SD cardinstalled, check the camera

time, check whether the playback time is correct.
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